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B nensax peanuzanun noanynkra "k" nynkra 1 Ykaza [Ipesuaenta Poccuiickoii @enepanuu ot 7 Mast
2012 r. N 597 "O meponpusaTusaX MO peaanu3aluu rocyJapCTBEHHON COLMaIbHON MOIUTHKH"
[IpaBuTtensctBO Poccuiickoit denepaiiny moCTAHOBJISIET:

1. YTBepauts npumitaraemele [IpaBuna ¢popMupoBaHus HE3aBUCUMOM CUCTEMBI OLICHKH KauyecTBa pabOThI
oprT: aHH3aHHfI, OKa3bIBAOIINX COIMUAILHBIC YCIIYT'U.

2. PexoMeHI0BaTh BBICIIMM HCIIOJHUTEILHBIM OpraHaM rocyJapCTBEHHOH BIACTH CyOBEKTOB
Poccutiickoii @enepariy 1 opraHaMm MECTHOTO caMOyIpaBjIeHuUs Tpu (OPMHUPOBAHUN HE3aBUCUMOMN
CHCTEMBI OLIEHKH KayeCcTBa paObOThl OpraHU3alMii, OKa3bIBAIOIINX COLIMAIbHBIC YCIYTH,
pykoBozcTBoBaTbca [IpaBunamu, yTBep KI€HHBIMH HACTOSIIIIUM TOCTAHOBIICHHUEM.

3. YcraHoBUTh, YTO (PMHAHCHPOBAHUE MEPONPHUATHI 10 (OPMUPOBAHUIO HE3aBUCUMOMN CUCTEMBI OLICHKH
KadyecTBa paGOTBI opraHmauHﬁ, OKa3bIBaAOMINX COIMUAJIBHBIC YCIIYT'H, OCYIICCTBIIACTCA 3a CHCT CPCACTB
COOTBETCTBYIOIINX OFOJPKETOB OFO/KETHOU cucTeMbl Poccuiickoit Denepanmm.

4. YCTaHOBUTH, UTO peaau3alys HACTOAIIErO MOCTAaHOBJIEHUS OCYHIECTBIsAETC MUHUCTEPCTBOM TpyAa U
coumanbHOM 3anmThl Poccuiickoit @enepannu, MunucrepcTBoM 00pa3oBanus U Hayku Poccuiickoit
®denepanuu, MunuctepcTBoM KyibTypbl Poccuiickoit denepann, MUHHCTEPCTBOM 3paBOOXPAHECHHUS
Poccutickont @enepanun 1 MunucrepersoM criopra Poccuniickoit @enepanuu B pezenax
ycranoBieHHoi [IpaBurensctBoM Poccutickoit deneparuu npeneabHOi YUCISHHOCTH PaOOTHUKOB
yKa3aHHbBIX (heZiepalibHbIX OPraHOB UCIIOJIHUTEILHON BIACTH U OIOJKETHBIX aCCUTHOBaHMH,
pelycMaTpUBaEMBbIX 3TUM OpraHaMm B (enepabHOM OI0/KETe Ha PyKOBOJICTBO U YIIpaBlieHUE B cdepe
YCTAHOBJICHHBIX (DYHKIIUH.

IIpeacenarens IlpaBurenbcrBa
Poccuiickoiit @enepaunu
Jd.MenBenen

Ipum. peo.: mexcm nocmarnosienus onyoruxosar 6 "Cobpanuu saxonodamenscmea Poccutickoii
@Deoepayuu”, 08.04.2013, N 14, cm. 1703.

[IpaBuia popMupoBaHHS HE3aBUCUMOM CHCTEMBI OIICHKH KauyeCTBa padOThI OpTraHU3aIlni,
OKa3bIBAIOIINX COIMAIIBHBIC YCIIYTH

1. Hacrosimue IIpaBuiia onpenenstor nopsaok popMUPOBaHUS HE3aBUCUMON CHCTEMBI OLIEHKH KaueCcTBa
paloThl OpraHu3aLui, OKa3bIBAOIMX COLUAIBHBIE YCIYTH, OCYLLECTBIAEMON C yUaCTHEM U Ha OCHOBE
MHEHHUs1 OOIIECTBEHHBIX OPTaHU3aINi, TPOPeCcCCHOHATBHBIX COOOIIECTB, CPEACTB MacCOBOU
UH(pOpPMaLIUY, CHIEIUATU3UPOBAHHBIX PEUTHHIOBBIX ar€HTCTB U MHBIX HKCIEPTOB (J1anee - 001IecTBEeHHOe



MHEHHE) B LIEJISIX MOBBIIICHNUS KayecTBa pabOThl ATUX OpraHU3alui.

2. na ueneit Hactoamux [IpaBui nox opraHu3anusMy, OKa3bIBAOIIMMU COLIMAIbHBIE YCIYTH,
MOHUMAIOTCS TOCYJAPCTBEHHBIC (MYHUIUITATIBHBIE) YUPEKACHUS, OKA3bIBAIOIINE YCIIYTH HACEICHUIO B
cdepax oOpa3oBaHus, KyIbTyphl, (GPU3NIECKOI KYIbTYpHI U CIIOPTA, 3APABOOXPAHEHUS M COLIUAIBHOTO
obcmyxuBaHus (Hayee - OpraHUu3aInim).

3. HezaBucumast cuctema OIEHKH KauyecTBa paOOThl OpraHU3alliuid BKIIOYAET B CeOs:

a) o0OecrieyeHue MOJIHOM, aKTyaJIbHOW 1 JJOCTOBEPHOM MHGOPMAIIMEH O MOPSIIKE IPEIOCTaBICHUS
OpraHu3aIyel COUUaNbHBIX YCIIYT, B TOM YHCIE B 3JIEKTPOHHOU (hopMme;
0) bopmupoBaHue pe3yabTaTOB OIICHKH KauecTBa pabOThl OpraHU3AIMA M PEUTUHTOB UX JIEATCILHOCTH.

4. B uensix obecnieyeHusi OTKPHITOCTH U JOCTYITHOCTH UH(DOPMALIMU O IEATEIbHOCTH OpraHnu3alnui
Oprasbl TOCYJJapCTBEHHOH BJIacTH (TOCYAApCTBEHHBIE OpraHbl) M OPraHbl MECTHOTO CaMOYIIPaBJICHHUS,
OCYIIECTBISONIME GYHKIIMH U MTOJIHOMOYUS YUPEIUTENsl OpraHu3aluil (Janee - Oprassl,
OCYHICCTBJIAIOIINC (pyHKI_[I/II/I U IMOJIHOMOYUA y‘{pCI[I/ITeJISI), OCYHICCTBJIAKOT KOHTPOJIb 3a BBINIOJITHCHUEM
OpraHU3aIMsIMHU YCTAHOBIICHHBIX 3aKOHOAaTebcTBOM Poccuiickoit deneparuu TpedboBanmii 00
06GCH€quI/H/I OTKPBITOCTU U JOCTYIIHOCTH HGO6XO,Z[I/IMBIX JOKYMCHTOB, a TAKXKC CBGI[GHI/Iﬁ 0
HOPMATHBHBIX MTPABOBBIX aKTaX, YCTAHABIMBAIOIINX II€HBI (Tapu(bl) Ha YCIYTH JTHOO TOPSIOK UX
YCTAHOBJICHUS, CCJIM BO3MOKHOCTD B3UMAHUS IIJIAThI 3a YCIIYT'Y B paMKaX roCyadapCTBCHHOT'O
(MYHHUIIMTIAJIBHOTO) 3a/IaHMsI YCTAHOBJIEHA (he/IlepaIbHBIMUA 3aKOHAMMU.

5. B nensax obecrieueHus MpoBeACHUS OIICHKH KadyecTBa pabOThl OpraHU3aIMi OPTaHbl,
OCYILECTBIISIONINE (DYHKIIMU U TIOJTHOMOYHS UX YUPEIUTEIS:

a) OCYILECTBIIAIOT U3yYCHHE OOIIECTBEHHOI'O MHEHUS, PE3YIbTaTOB OLIEHKH KauecTBa paboThI
OpTaHM3aLUi U PEHTUHTOB X AEATEIHHOCTH, MTOIYYEHHBIX OT OOIIECTBEHHBIX OpraHU3aNunii,
npogecCHOHaIbHBIX COOOLIECTB, CPEACTB MAaCCOBOW MH(POPMALIUH, CIICIIMATH3UPOBAHHBIX PEHTHHIOBBIX
areHTCTB M MHBIX SKCIEPTOB;

0) 00pa30BBIBAIOT OOIIIECTBEHHBIE COBETHI B TIOPSIKE, TPEAYCMOTPECHHOM 3aKOHOAATEIbCTBOM
Poccuiickoii @eneparun, 3aKOHOAATEIHCTBOM CyOBeKTOB Poccuiickoit @enepainu 1 MyHUITUTATbHBIMU
HOPMAaTUBHBIMU [TPAaBOBBIMU aKTaMU COOTBETCTBEHHO. [Ipu hopMupoBaHuU cocTaBa 0OIIECTBEHHBIX
COBETOB CJIelyeT 00eCTIeYnTh OTCYTCTBUE KOH(INKTA UHTEpecOoB. OOIECTBEHHBIE COBETHI BIIPABE:

(dbopmMHpOBaTh NIepeueHb OPraHU3aMi JIs IPOBEICHHS OILICHKH KayecTBa MX padOThl HA OCHOBE
U3y4YEHUs Pe3yIbTaTOB OOIIECTBEHHOTO MHEHHS;

OTpeNeNATh KpuTepun 3PPEeKTUBHOCTU PabOThI OpraHU3aINil, KOTOPBIE XapaKTEePU3YIOT:

OTKPBITOCTh M JJOCTYITHOCTh HH(POPMAIH 00 OpraHU3alny;

KOM(OPTHOCTh YCIOBUI M JOCTYITHOCTh MOJXYYEHHUS YCIIYT, B TOM YHUCIIE s TPaX/1aH C OTPaHUYCHHBIMU
BO3MOKHOCTSIMU 3/10POBBS;

BpeMs OKUIAHUS B OUEpeI IPH MOTYUYECHUH YCIYTH;

J0OpOXKENTATEIEHOCTD, BSKINBOCTh U KOMIETEHTHOCTh paOOTHHKOB OpPTraHNU3aIIH;

JIOJIIO TIOJTy4YaTelNeil yCIyr, yA0BIETBOPEHHBIX KaueCTBOM O0CITYKHUBAHUS B OpraHU3aIIH;
yCTaHaBJIMBATh MOPSIOK OIIEHKU KauecTBA pabOThl OpraHU3alMi HA OCHOBAHUH OTPEJICIICHHBIX
KpuTepueB 3 (PEeKTUBHOCTH pabOThl OpraHU3alnii, B TOM YHCJIE ¢ y9eTOM HacTosmmx [IpaBui;
OpPraHU30BBIBATh PA0OTY IO BBISBICHUIO, 0OOOIICHHUIO U aHAIM3Y OOIIIECTBEHHOTO MHEHHUS U PEHTHUHTOB
0 KayecTBe pabOThl OPraHU3aIMii, B TOM YKCie CHOPMHUPOBAHHBIX OOIIECTBEHHBIMU OpPTraHU3aIMSIMHY,
npodeccHoHaTbHBIMU COOOIIECTBAMU M HHBIMH KCIIEPTAMH;

HAIpaBJIATh B OPTraH, OCYIIECTBIAIONNN (PYHKIIMH U TIOJTHOMOYHS YUPEIUTENS:

uH(pOpMaNHIO 0 pe3yabTaTax OLEHKH KauecTBa pabOThI OpraHU3alNi;

NpeUIOKEHHsT 00 yIydIIeHNH KauyecTBa padoThl, a TaKXKe 00 OpraHu3aluy J0CTyna K HHPOpMaLuy,
HEOoOXO0ANMON JUIS JTHL, OOPATHUBIIMXCS 33 MPETOCTABICHHEM YCITYT.

6. B nensax ynmydmieHus kauecTBa pabOThl OpraHU3aIuii:



a) OpraHbl, OCYIIECTRIAIONNE QYHKIIMN ¥ TOTHOMOYHUS YUPEIUTEIIS:

HAIpaBJIAIOT OPraHU3AIUAM MIPEIUIOKEHUS 00 YIYUIIIeHUH KaueCTBa UX pabOTHl, OATOTOBICHHBIE C
Y4ETOM M3y4EHHUS Pe3yIbTaTOB OLCHKH Ka4eCTBa PabOTHI OpraHM3aluii M PEUTHHTOB UX JESITEIbHOCTH, a
TaKXke MPeUI0KEHUH 001IIeCTBEHHBIX COBETOB;

YUYHUTHIBAIOT HH()OPMALIMIO O BBHIIIOJIHEHUN pa3paOO0TaHHBIX OPTaHU3ALUSIMH IUNIAHOB MEPOIPHSTHIL 110
yIY4IIEHUIO KauecTBa paboThl OpraHu3auii npu oueHke 3pPpeKTUBHOCTH PabOThI UX PYKOBOIUTEICH;

0) opraHu3aIyu:

pa3pabaThIBalOT HA OCHOBE MPEIOKEHH, YKa3aHHBIX B a03alie BTOPOM MOAIYHKTa "a" HaCTOSAIIETO
MYHKTA, IJIaH 00 yIy4IIeHUH KayecTBa pabOThl OPraHU3alliK U YTBEPKAAIOT ITOT IJIaH IO
COIJIACOBAHUIO C OpPraHaMu, OCYIIECTBISIOMUMHI (QYHKIUN U TOTHOMOYUS UX YUPEIUTEIs;
pasMelaroT MJIaHbl MEPOIIPUATHI 110 YIIyUIIEHNIO KadecTBa pabOThl OpraHU3alK Ha CBOUX
ouIMaNBHBIX caliTaXx B MHPOPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOH ceTH "MHTepHeT" (py HaTM4uu
CalTOB) M 00ECTIEYMBAIOT MX BHITIOJIHCHHE.

Marepuan onyomukoBaH 1o aapecy: http:// www.rg.ru/2013/04/08/socuslugi-site-dok.html
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